FLEMA NORDEX &

Flema Products Ltd.

NORDEX Tool Warranty

Flema Products Ltd. warrants torque tools to be free from defects in materials and workmanship under
normal use and service for a period of one (1) year from the date of original purchase.

Each torque tool is individually calibrated and certified at the time of manufacture and prior to shipment.
Calibration certification documentation is included with each tool.

If a product is determined to be defective due to a manufacturing defect within the warranty period,
Flema Products Ltd., at its sole discretion, will repair or replace the product with the same or equivalent
model at no charge for parts or labor.

Warranty Exclusions

* Normal wear and tear

« Calibration drift resulting from normal use

» Damage caused by misuse, abuse, over-torque, or improper application
» Damage caused by modification or unauthorized repair

» Damage caused by impact, dropping, or improper storage

» Exposure to corrosive environments beyond normal service conditions

» Cosmetic damage that does not affect tool performance

Routine recalibration is considered normal maintenance and is not covered under warranty.
Proof of purchase may be required to obtain warranty service.

Flema Products Ltd. is not liable for indirect, incidental, or consequential damages arising from the use
of this product, except where prohibited by law.



